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'Little luxuries': The

affordable treats drivin
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tighten their belts affordable luxury breaking the bank
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stave off move away from
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"consumers helped stave off a recession with an
unexpected surge in spending”
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affordable luxuries
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"This desire for these " affordable luxuries " is
common in difficult economic times"
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"global consumers are likely to move away from more
high-priced purchases"
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breaking the bank
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"they just want to do it without breaking the bank "
BHEAEE BF SYAHA o ot 5] 2H|XLX|E 07, £THSES

RHUEE 712 B BaE 2SS,

Day 01/03



121X|4! | BBC KA 38

4 Day02: AIXME 27

= 2s7MEEEY

o3t EHHYS|AF DPD2| Al 30| G|0|E

|7 S St XpALE...

ot 11Z4o| Z4520f|A| DPDE HIHSH: AE 27| 3h= S Cht LHE0] SNSOI|A

802t RE 7|=5HH SHH|7} HoiL.

trade off behave unexpectedly go viral
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"The parcel delivery firm uses artificial intelligence (Al) in
its online chat to answer..."
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"customer Ashley Beauchamp wrote in his viral account
on X, formerly known as Twitter."
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DPD error caused chatbot to
swear at customer
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as aresult
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"DPD said it had disabled the part of the chatbot that
was responsible, and it was updating its..."
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heavily critical
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"Mr Beauchamp also showed how he convinced the
chatbot to be heavily critical of DPD."
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HEADLINE

'It hasn't delivered': The
spectacular failure of self-
checkout technology
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live up to expectations reversing course

doing their best
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"people doing their best to remain patient”
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living up to expectations
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"it mostly isn't living up to expectations "
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cost savings
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"a new age of cost savings "
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deter theft
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"to deter theft"
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